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Some Common Batch Error Messages

Error Message

Explanation

The input standard is not allocated for this
building.

In this situation, check to see what the
Standard for the serial number is. Cross-
reference the Standard against the WO to
ensure it is the correct Standard, because
SnapTracker is saying it isn't. You will
also get this message if all the allocated
product for the specified Standard on the
WO has already been delivered.

Work Order is not in delivery mode.

Work Order is not in delivery mode means
that the WO for this record does not
currently have a status in SnapTracker of
WOT created. It could have a status of
Open or Completed. Check if the status is
open. Ifitis open, then you would need to
create a new WOT for the remainder of the
product. Once the WOT is created, you
can edit the transaction for the new WOT
number. If it is completed, then all the
product should have been allocated to the
WO. This could be an extra scan, and the
record can be removed from the batch.

Standard Not found.

The Standard entered is not found for the
selected Customer.

Location Not found.

The Location entered is not found for the
selected Building.

Item Not found.

The serial number entered is not found for
the selected Customer.

Item NOT found in Location.

The serial number entered is not found in
stock.

Customer NOT found.

The Customer Number entered is not found
in SnapTracker.

User XXX does not have access to To
Building WHSEOQL. Unable to continue.

The user does not have access to the
building in the batch.

WOT number does not exist!

SnapTracker cannot find the WOT number
entered in the batch. Cross-check and
correct the WOT number.
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Error Message

Explanation

Company Code NOT found.

The Company Code entered is not found in
SnapTracker. Update the Company Code
in the batch.

Standard Id XXXX is Inactive. Unable to
continue.

The Standard is set to inactive in the
database. When a Standard is set to
inactive, no movement can be performed.
Ensure the correct Standard was used,
determine if the Standard needs to be
updated so that the record can be
processed. If the incorrect Standard was
used, enter the correct one.

The Serial No cannot be = Std Id.

If an Asset Standard, the serial number
cannot be the same as the Standard. The
serial number needs to be updated if the
transaction should be Add Asset (AA). If
the transaction should be Add Like (AL)
the transaction type should be edited in the
batch.

Building Not found.

The Building entered is not found in
SnapTracker. Update the Building in the
batch.

To-Building NOT found.

During a transfer — the building product is
to be transferred to is not found in
SnapTracker.

Standard Id NOT a Like-ltem type.

The Standard entered is designated as an
Asset type in SnapTracker.

Item found in Location.

During an Add - the serial number is
already part of the existing inventory.

The Serial # exists but the Standard 1d does
not match.

There is an item record for the serial
number entered in SnapTracker, but the
Standard assigned in SnapTracker does not
match what you are assigning during this
transaction.

Some are Reserved or Committed.

During a transfer or delivery — If product is
allocated on a work order or reservation,
SnapTracker will not allow you to deliver
out more than is currently available.

Standard Id Not an Asset type.

The Standard entered is designated as a
Like Item type in SnapTracker.






