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Meet your webinar hosts

Field Services Specialist  
mortel@kisp.com

Support Department

jcrawford@kisp.com
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How to interact today?

Type your comments  
and questions here  
anytime!

Raise your hand-
Let us know if you  
have anyquestions  
throughout the  
webinar!



Agenda

03

Requis i t ion Cart  for  Stock

Reserve Cart02

01

Q &A04

Requisit ion Cart  Administrat ion



New Features 

and Functions



Requisition Cart



Step 1 – Create a Cart



Step 2 – Name the Cart

Step 3 – Click Create

A cart displays in 
the left navigation



Quick Search



Product Picture Search – Standard Summary

Note: Add to Cart 
button is customizable



Product Picture Search – Product Summary



Viewing a Cart

Note: The Checkout button can be customized



Checkout
Note: 

• Fields can be customized.

• Fields can be set to required.

• You can enable additional fields, or 
remove unwanted fields.

• When a request is checked out, a 
work order or reservation is 
created.

• Whether it is a WO or Reservation 
is configured at the User level.

• Emails are sent to the end user, 
and to designated email addresses 
at the dealership.

• Email content can be customized.



Reserve Cart



• If users are set up to have the ability to reserve a cart, they can create a reservation, 
without checking out the cart.  

• If the cart is reserved, the user sees the reservation number in the cart. (1)
• In addition, the user can reserve/unreserve the cart in the ShopCart screen. (2)
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Requisition Cart 

Administration



• Reservations – Gatekeeper can edit quantities 
on Reserved Carts.

• Requisition Cart Administration – Gatekeeper
back office functions. 

- Reassign a cart to another user.

- Edit a cart created by another user. 

• All Orders – Gatekeeper can view all carts 
checked out.



Reservation – Reserved Cart



Reservation – Reserved Cart



All Carts



All Orders



Summary

1. Shopping rights are controlled at the user level.

2. With SnapTracker, you can now enable a cart to create work orders 
and reservations.

3. The Billing and Shipping screen can be customized. 

4. Users can be configured with the ability to create a cart and reserve 
the product before checking out their carts.

5. Gatekeepers have the ability to reassign carts to different users, 
view all orders and update quantities on reserved carts.



Q & A



Upcoming Webinars

• Requesting Services

• Users and Conditions

• Reserve Cart

• Site Customization

• Shop By Condition



Visit
the SnapTracker 

Documentation Center
for downloadable documents, webinar  recordings

andotherlearningmaterials
http://www.kisp.com/snaptracker/blog/wp-

login.php?redirect_to=/snaptracker/blog/

Email: SnapTrackerKC@kisp.com if you have  any questions, 

feedback , requests!

http://www.kisp.com/snaptracker/blog/wp-login.php?redirect_to=/snaptracker/blog/
mailto:SnapTrackerKC@kisp.com










See you at  our next  

Webinar Wednesday!


