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Meet your webinar hosts

Marcin Ortel | Yishi Pan
Field Services Specialist Jr. Product Manager

mortel@Kkisp.com ypan@kisp.com



How to interact today?
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PDA Webinar Series

PDA Overview

Transaction on the PDA

Batch Processing & Error Fixing
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How to generate the manual batch file?
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On the computer
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Most common errors

"Location Not Found"
"Building Not Found"
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‘ Common reason:

TRANSCRIPTION ERROR!

"The Serial # exists but the Standard ID

"The Serial No cannot be = Std Id"
does nhot match"

Tip: Grab the "Common Batch Error Messages" PDF in the
Handouts section!
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Best Practices



Best Practices

1. Make sure the batches are always processed BEFORE
starting a new scan

2. Always double check the date & time

3. Use bar codes as much as you can (instead of manual entry)

4. Make sure to input the correct user in the "Operator” field in Initial
Settings



Summary : PDA Webinar -Part 3

1.

2.

Batch Upload

2 procedures: upload OR generate batch file from PDA

PDA Processing

When following the best practices, there should be very few errors when
processing PDA

2 ways to fix errors: Edit Transaction History & Global Batch

Use the flow chart to help sort out the procedure for identifying & fixing errors

If the errors require more investigations, run Batch Error Report and give to asset
handlers to validate

. Item Transaction History

Where you can see everything that has happened to an item
e.g. transaction & creation date, history of movements and administrative
transacitons

4. Best Practices



Q&A



What would you like to see at our
next Webinar Wednesday?

Let us know by filling out the survey after
this webinar!



~
|

For downloadable functio
user manual, webinar reco

Check your emallﬂnbox Hor LogIrUCredentlalsw :

EmaHWrackerKC@klsp com if you have =




See you at our next
Webinar Wednesday'!



